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Cytek® Guava® easyCyte" Flow Cytometer:
Imaging A Dell® Latitude 3510 With The Guava® 3510 Windows® 11 USB Drive
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BEFORE PROCEEDING: This guide provides instructions for imaging a Cytek Guava easyCyte system laptop with Windows 11. Please ensure that important files are backed
up before proceeding with installation, as the hard drive will be overwritten with the new operating system. Please contact your IT department regarding the creation of a
restorable backup of your current hard drive.

INSTRUCTIONS

1. Connect the power supply to the laptop and plug it into a powered electrical

outlet.

2. With the laptop turned off, insert the bootable imaging USB drive into a

USB port.

3. Power on the laptop. After
booting, type “Reset” into the
Windows taskbar search field.
Select the Reset this PC result.

4. When the Recovery page
appears, select Restart now in
the Advanced startup section.
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5. The Choose an option menu will

appear. Select Use a device.

6. From the Use a device menu,

select UEFI General UDisk.

7. The laptop will boot from the

USB drive. The screen to
the right will be displayed.

For Research Use Only. Not for use in diagnostic procedures.
For support and/or questions, contact technicalsupport(@cytekbio.com.
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8. The imaging program will automatically start after 10 to 20 seconds. The initial
screen will disappear, and the program will proceed without requiring user input.
Allow the program to complete. This will take approximately 40 minutes.
NOTE: Multiple restarts may occur, and a firmware update may be applied
during this process. Please do not touch or move the laptop while imaging is in
progress. The laptop will automatically turn off after the process is completed

9. After the process has completed, shut down the laptop then remove the
bootable imaging USB drive.

10. Power on the laptop. Multiple quick restarts followed by a BIOS update may
occur. Do not interrupt this process. Allow these actions to be completed.

11. After the BIOS update has completed, Windows 11 will be loaded. The laptop
will now display Guava as a default user.

12. Log in to the laptop using the Guava user profile, no password is needed. Type
“System Information” into the Windows taskbar search field. As a result, the
System Information application shortcut will appear as the first result under
Best match. Click the System Information application shortcut.
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13. After running the System Information application, the following screen will
appear. Confirm that the OS Name displays Microsoft Windows 11 Pro and the
BIOS Version/Date is indicated as Dell Inc. 1.31.0 or later.

B System Information = ] X
File Edit View Help
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Hardware Resources 05 Name Microsoft Windows 11 Pro
Components Version 10.0.26100 Build 26100
Software Environment Other OS Description Not Available
0S Manufacturer Microsoft Corparation
System Name DESKTOP-LISKIMOR.
System Manufacturer Dell Inc.
System Model Latitude 3510
System Type x64-based PC
System SKU 0SED
Processor Intel(R) Core(Th] i5-10210U CPU @ 1.60GHz, 2112 Mhz,
BIOS Version/Date Dell Inc. 1.31.0, 9/2/2024
SMEIOS Version 32
Embedded Controller Version 255.255
BIOS Mode UEFI
Find what: Find Close Find

(I search selected category only [C)search category names only

14. Exit System Information. Type “Activation” into the Windows taskbar search
field. The Activation Settings application shortcut will appear as a result.

15. Click on the Activation Settings application shortcut to launch the program.
The Activation state should be indicated as Active. If it is not active, connect
the laptop via Ethernet to an active internet connection. Wait for the Activation
state to update or close the window then relaunch Activation Settings.
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